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BcemupHbin geHb
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nauneHTos

17 cesivnbpa 2024

WHCTUTYT KAYECTBA»

&5 oryomwownws  BCEMUPHbBIN IEHb BE3OMACHOCTU NALUEHTOB:
Fociipeaanions rMOBA/IbHbIE LIE/TN B 2024 FOAY

Bo Bcem mupe B pamkax peanusauuum Mlno6anbHOro nnava Aencreum
no obecneueHnio 6esonacHocTu nauueHTos 2021-2030
17 ceHTAGpPA eXerogHo oTMe4YaeTcs

BCEMWPHbIW 1IEHb BE3OMNACHOCTU NALMEHTOB

Llenn BcemnpHoro aHa 6e3onacHocTu nauneHToB B 2024 ropy:

NOBLICUTH OCBEAOM/IEHHOCTD O IEMEKTAX
SUATHOCTVEY n noayYepKHYTb KNo4YeByo
ponb npaaunbnoﬁ, CBOEBpEMEHHOﬁ n
6e3onacHou ANArHoCTUKK B obecneyeHnun
6e30nacHOCTN NaLUUEeHTOB.

NPEAOCTABUTH NALIMEHTAM N NX
CEMbSIM BO3MOXXHOCTb aKTUBHO
B3aUMO/JeNCTBOBATb C MEAVNLMHCKUMMU
paboTHUKAMM 1 OpraHamu
UCNONHUTEeNbHOW BNacTu B cchepe
3lpaBOOXPaHEHUsA ANs yNyulleHns
ANArHOCTUYECKUX NPOLIeCCOoB.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09/17 [default-calendar /world-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

VKPEINUTDL COTPYAHWUYECTBO mexay
thefiepanbHbIMU, PErMOHANbHBIMA OpraHamu
MCNONHUTENbHOW BNacTu B chepe
3paBoOXpPaHeHns, MegULIUHCKUMU
paboTHUKaMK, NaLUEHTCKUMU
OpraHu3auusamm u Apyrumm
3aUHTepecoBaHHbIMU CTOPOHAMM B
pa3suTumn 6e30Wn604YHON, CBOEBPEMEHHON
1 6€30NMacHON ANArHOCTUKMN.

NPUBJTIEYb OCOBOE BHUMAHME K
BE3ONACHOCTW ANATHOCTUKW B pamKax
nonuTUKKN obecnevyeHuns

6e30MacHOCTU NaLUEHTOB U KTMHUYECKON
NPaKTUKN Ha BCEX YPOBHAX 3|paBOOXPaHEHUS B
COOTBETCTBMUU C

Fno6anbHbIM NNAaHOM AeNCTBUN NO obecneyeHunio
6e30nacHOCTU NayueHToB Ha 2021-2030 rT.
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SR a0 OrBY «HALMOHANBHBIN

MHCTUTYT KAYECTBA» PMCKM B MEHMU,MHE

POC3/IPABHANI30PA

MeauuNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXeNnaTenbHbIX CO6bITUN, HE6AroNPUATHBLIX UCXOA0B HET, He
6b1n10 N HUKOraa He byaeT. IMeHHO (haKT NPU3HaAHUA 3TOro 06CTOATENbCTBA 06LWECTBOM U roCyAapCTBOM NOCNYXUN
TONUYKOM K MHTeHCcUMKaumm paboTbl NO NOBbILWEHNIO KAuecTBa U 6e30NacHOCTN MeAULNHCKON AeATEeNbHOCTN B
pa3BUTbIX CTPaHax, 0co6eHHO B nocnegHue 20 ner.

NMPEXXAE BCETO NOTOMY, YTO AOCTVXXEHMUE PE3VJIbTATA, NOBbIWEHUE BE3OINACHOCTH
MEAVUUWHCKOUW NOMOLWLA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJ/IbKO MEAVMKOB N1 BO3MOXHO
NAb NPU AKTUBHOM YHACTUN NALUMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLETOM!

& = &a
MpuunHbl gedeKToB ANArHOCTUKM MOTYT 3aKNIoUaTbCA B CNOXHOCTM KOHKPETHOro ciiyyas, ¢ KOTOpbIM =

MMEeT Aeno meuunHCcKue paﬁomm(u, B BOSMOXHOCTAX W npepenax rnpuMmeHsemMbiX MeToflOB JieYeHMA "

\AMBI’HOCTHKH, no3Tomy AE(bEI(TbI AWArHOCTUKM He BCeria 3aBMCUT OT INMYHOCTK Bpaua

| HeBepHaa oOLEeHKa pe3ynbTatoB [AMArHOCTUYECKOro WCCNefloBaHNA MOXeT 6bITh pe3ynbTaTom
| noGpoconecrHor 0 386"V)KAEHMH

MpuunHHaa cBaA3b Mexay Aencreuamun (Mnu 6esgencremem) Bpaua M YXyAlleHWEM 3[10pPOBbA MMM fAaxe
CMepTbio 60/IbHOTO He 03HAUYAEeT elle BUHOBHOCTN Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan




BcemupHbIi aeHb a2t OrEY «HALMOHAMBHBIA

6e3onacHocTu MHCTUTYT KAYECTBA» PUCKNB M Eﬂ N u NHE

nauneHTos
S bl POC3/IPABHA30PA

MeavunHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pyucka. Ka)xaaa MaHUNynauus, Kaxaoe BMelaTenbCcTso
B Npouecce OKasaHnAa MeAULNHCKOWN NMOMOLLW NALMEHTY UMEeT OnpeaeneHHYI0 CTeneHb PUCKa.
He BCe pUCKM M He Bcerga MoryT 6biTb CBe1eHbl K HYNIO

Puck rubenu B aBnakaracrpoge
cocTtasnser
1k 3000000 nepeneram

C AgnarHoCTUYecKou ownbKoN CTanKuBaeTcs
Kaxabiv 20-bi NAUMEHT NONNKNNHUKN

-~ -

_ . Puckans 300poBbs, CBA3AHHbIN C
o :‘ PaAMaLMOHHBIM 06NYYEHNEM B CBA3M C
' aBapueun Ha aTOMHOW 3N1eKTPOCTAHLMMY,
ABNAEGTCA BLICOKNM

[lnarHocTuyeckue ownbKN CNy4yaroTCcs BO BCEX
yUpeXaeHUAX 34PaBOOXPAHEHUSA N ABNAIOTCA
npuunHou okono 10 NPoOUEeHTOB cmepTen
NauNeHToB

80% wnchopmaunm, LaHHON NALMEHTY Ha
ambynaTtopHOM npueme, cpasy sabnisaerca
nauneHTamu

= PUCK cMepTH nauueHTa B pe3synbrare
NPeAoTBPaTUMOro HeCHaCTHOro cryyas B
o % MeauLVHCKON npakTuke coctasnsaet 1k 300

BALUE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ Jwww.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ [www.who.int/features/factfiles/patient_safety/ru/
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4 @  BcemupHuii geHb 2 L BY «HALIMOHANbHBIA -
) — meuyse”  [MATHOCTUYECKUIA NPOLECC

a JinarHocTuyecKumn npouecc HaunHaeTcs co cbopa u peructpauum nHdopmauum o nauuneHTe. NpeacraBneHne o ero b
COCTOSIHUM (hopmupyeTcs y Bpaya no3TanHo. O6bI4HO 3TO ONpPOC, OCMOTP, 0bwme Ana BCexX aHanm3bl KPOBU, MOUYN U
HEKOTopble Apyrue, a TaKXKe TakKue nccnefoBaHus, KOTopbie ABNAKTCA KNKUYeBbIMA B AAHHON KNUHUYECKON obnacTtu:
peHTreHorpamma ans nynbmoHonora, 3KI gnsa kapauonora }

\_

Bca nn Heobxoaumas
nHhopmauyusa 6bina
cobpaHa?

B3aumogencrsume
BO3HWKHOBEHMWE NnauneHTa c

UcTtopusa 6onesHu
UccnepoBsauun
TecTbi

CoobueHue o
AnarHose

Pe3synbraTbi

fboneszxHn CUCTEMOWN
3lpaBOOXPAHEHUH

KoHcynbTaumm cneunanncros

ObbAcHenue 3annanMpoBaHHbie o0 oAOPOBNEHUE Ang
npo6nembl NnayueHTy Warn Ha nyTH K nauueuja "
HeMEeAULIMHCKAM BbI3[JOPOBNEHMIO ASARHORILES
A3BIKOM HabnwgeHue

https:/ /nap.nationalacademies.org/resource/21794/ interactive/ 5



BCemMUpHBIA geHb 2 L
6e3onacHoOCTH
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7 cesrrnbpn 2024

@rBY «HALMOHA/BHBIA

RHCTMTYY KAMECTBAS PABOTA B KOMAHAE

o

" TauueHT U uneHbl ero ceMby ABNAIOTCA

Kno4yeebiMN YY4ACTHUKaAMU
ANarHOCTnu4yecKoro npouecca

\

https:/ /nap.nationalacademies.org/resource/ 27794/ /inter

MeauumHCcKue paboTHMKWY,

Yy4aCTBYIOIME B
ANArHOCTUYECKOM npouecce

Neyawmn Bpay

MauweHT n
Y/IeHbl ero
CeémMbM




BcemupHbuin geHb
6e3onacHoOCTH

nauvenTos
17 cewtTnbpa 2024

2 OrBY «HALMOHANBHbBIA

& MHCTUTYT KAYECTBA» 3AHABAV|TE BOMNPOCDHI

POC3APABHALI30PA

3apaBaThb BONPOCHI O AUArHO3e UNu ApPYrux acrnekrax NeuyeHUs — 370 War, KOTOPbIN NauueHTsl MoryT
npeanpuHATD, UTO6bl caenartb yxoa 6onee 6e3onacHbiM. PAa3roBop ¢ BpauoMm yKpennseT AJoBepue u
NPUBOAUT K NYYLIUM pe3ynbTatam, KauecTsy, 6e30nacHOCTU U yaoBneTBopeHunio. OAnH U3 NyyLmnx
cnoco60B 06LWEHNA C BalLMM BPauoOM U MeANLUHCKUM NepCcoOHANoM — 3TO 3a/aBarh Bonpocsl. TOCKONbKY BO
BPEMSA MOCeLWeHnN Bpaya NPoAO/MKUTENbHOCTb NPUeMa OrpaHnyeHa, Bbl bygere MeHble TOPONUTbLCA, eCNu
NOArOTOBUTE BOMPOCHI A0 NpUema.

4
— AnA 4Yero HyXHo 370 nccnegosaHue? =

— Korpga s nonyuy pe3synbratbi?
— KaK NULlIeTca Ha3BaHue 3Toro npenapara?
— @CTb Nu Nn060YHbIE 3PP eKTbI?

— 6yaeT N 3TO NeKapCcTBO B3auMOAENCTBOBATDb C NeKapCTBaMy,
KOTOpbie A Y)Ke NPpUHUMaK?

— 3auyem MHe 3TO neyeHue?

— @CTb NI anbTepHaTuBbI?

— KaKOBbl BO3MO)XHbI€ OCNO)XXHEHUA?

— Kakas 60nbHMLUA Nnyylle BCEro COOTBETCTBYEeT MOMM NOTPEebHOCTAM?

https:/ /www.ahrg.gov/questions/index.html, https://nap.nationalacademies.org/resource/21794 [interactive/



BcemupHbin aeHb
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Jrihernintna 5 3TANOB NPUMEHEHWUSA NEKAPCTB

POC3/IPABHANI30PA

OauvH 13 cnoco6oB y6eanTbCA, UTO Bbl NONyYaeTe KaueCTBeHHOe MeANLMHCKOoe 06Ccny)XuBaHue,
— 370 6bITb AKTUBHBIM Y/TEHOM BALLEW MEAULIMHCKOW KOMAHZbI.
MayuneHTbl, KOTOpPbIe 3a4aKT BONPOCHI U NOHMMAKT OTBETbI, KAK NpaBuno, nony4yawT 6onee
CBOEBPEMEHHYIO U TOYHYIO ANArHOCTUKY U A0OMBAIOTCA NYYLINX Pe3yNbTaToB.

1. NEPEAQ NMPUEMOM

BoinuiwinTe BCe NeKapcTea, KOTopble Bbl MPUHUMaeTe. 3TO BKOYaeT B cebs:

* peuenTypHble neKapcTea

* NeKapcTBa, OTNycKaemble 6e3 peuenTa, TaKue Kak aCnMpuH Unum aHtTauuabl

* BUTAMWHbDI

* Buonornyeckne aKkTuBHble A06aBKHU

* 3anuwinTe BONPOChl, KOTOPbIE Y BaC eCTb K Bpauy

« 3HauTe CBOE TeKyLlee COCTOsHMNE 30POBbsA, NPOLU/ble onepauun u 6onesHu
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2 OrBY «HALMOHABHBIN

§ e 5 3TANOB NPUMEHEHWUA NEKAPCTB

POC3/IPABHANI30PA

2. BO BPEMA NPUEMA

* Pacckaxute 0 CBOUX CUMMTOMAX, UCTOPUN 340P0OBbA N NKOBBIX Npobnemax, CBA3AHHbIX C
NeKkapcTeamu, KOTopblie Bbl MPUHMMANM B NPOLLNIOM

« 3apasaunTte BONpochl, YTO6bI y6eanuTbhCs, YTO Bbl MOHMMAETe, YTO BaM rOBOPUT Bpay

« CoobwuTte cBOEMY Bpauy, ec/in Bbl 06€CNOKOEHbI TEM, YTO HE CMOXKETE CNefoBaTh ero
NHCTPYKUMAM

- Ecnu Baw Bpay peKoMeHAYyeT KOHKPETHOe NleueHune, CnpocnTe o BapuaHTax

« ECnu Bam HY)XXHbl AMArHOCTUYECKNEe NccnefoBaHus, CnpocuTe:
- KaK nposoanTca uccnegosaHune?
- KaK 3T0 6yaeT owyuwarbca?
— YTO HVIKHO CaenaTh, YTobbl NOArOTOBUTHCA?
- KOr/a Bbl NONy4yuTe pesynbrartbl?

— eCNn Bam BbINMUCbIBAKOT NIEeKaApPCTBa, CO0bLWUTE CBOEMY Bpauy, eciu Bbl bepemeHHbl,
KOpMuUTe rpyablo, UMeeTe peakuuu Ha nekapcTtea unu npuHumaeTe sutamuHbl unu bAbi

« VY3HauTe, uto genarth gansue. Nonpocure:
— NUCbMEHHbIE NHCTPYKL NN
- bpowopbi




BcemupHbuin geHb
6e3onacHoCcTn
nauveHTos

17 ceswtvnbpn 2024

25 OrBY «HALMOHA/TBHBIN

LE e 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/IPABHAJI30PA

Moapo6HO paccKaXuTe CBOK UCTOPUID: ByabTe ACHbI, MOJHbI U TOYHDI,
KOrga pacckasbiBaeTe CBOeMy Bpauy 0 cBoem 3aboneBaHum.

« byabTe npeaenbHO ACHbI — NOTPATbTE HEKOTOPOE BPEMSA Ha TO, YTO6bl NOAYMATb O TOM,
KOrpa y Bac noABUNNCH CUMNTOMBI, U3-3Q YEro OHW YNYULWNAUCD KN YXYAWUAKCD, 6b11Kn Nn
BalUX CUMNTOMbI CBA3aHbLI C NPUEMOM NEKapCTE, MPUeMOM NULLY, hUusnyecKkumm

YNPaXXHEHUAMU UNKN onpeaeneHHbIM BpeEMEHEM CYTOK

¢ ByAbTe BHUMATE/lbHbI — l'IOCTapaﬁTECb 3dNMOMHWUTDb BCHO BaXHVYIKO uud:opmaumo O Baluem
3aboneBaHuK. 3anuLLNTe HECKONbKO 3aMEeTOK 1 BO3bMUTE UX C cobown. BO3MOXHO, KTO-TO U3
UneHoB CceMbU CMOXeT BaM B 3TOM NOMOUDb

« byabTe aKKypaTHbl — MHOrAa B 60NbHULE Bbl MOXXETE NOCeLaTb HECKOIbKMX Bpauen cpasy.
Y6eauTech, UTO BaLIM BPAUM BbICVILANN OAHY 1 TV e UCTOPUIO O Ballem 3aboneBaHum

« BcnomHuTe, KAKMe MeToAbl neyeHus Bbl NpoboBanu B NPOLUIOM, MOMOranu N1 OHNU U C
KakKumuy nobourbimy achthextamu Bbl CTaNKUBaNuCh, eCNN TaKOBble UMEeNUCh

« TopymanTe 0 TOM, KaK Nporpeccupoeana Bawa 60ne3Hb ¢ TeYeHNeM BpeMeH!

« Moaymaute o6 ncropumn GonesHu Balien cemby U 0 TOM, NOABEPIKEHbI TN Bbl PUCKY
noao6HbIX 3aboneBaHumn

10
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2 OrBY «HALMOHABHBIN

§ McTamVT KASECToAS 5 3TANOB NPUMEHEHWUA NEKAPCTB

POC3/IPABHAI30PA

3. NOC/IE MPUEMA

« Bcerga cnegynte UHCTPYKLUMAM Bpaya.

« Ecnu Bbl HE NOHANW UHCTPYKLUMY NOCNe TOro, Kak BepHYNUCb AOMOW, CHOBA obGpaTurtecs
K CBOEMy Bpauy

 [loroBopuTe Co CBOMM BpPauyoMm Unu hapmaueBTOM, MPeXae Yem NpexkpaTnTs npuem
KaKux-nmbo NnponucaHHbIX NeKapcTs

« O6paTutechb K CBOEMyY Bpauy, ecnum Bawy CUMMATOMbI VXVALLATCA UK €CNN Y Bac
BO3HUKHYT NPo6nemMbl C BbINOMTHEHUEM UHCTPYKL N

« 3anuunTech Ha npuem, YTobbl CAATh aHanu3bl UNK, ecnu Heobxogmmo, obpaTuTechb K
cneumnanucry

» O6paTtutech K cBoOeMy Bpauy, 4Tobbl y3HaTb pe3ynbTaThl aHanu3oBs. CnpocuTe, 4To Bam
cneayeT Aenartb C pe3ynbTatamu

« Bepute cBOM cOOCTEBEHHDBIE 3aNUCK O pe3ynbTaTax aHa/IM30B, PEKOMEHAALUAX U
rocnuTanusaumnax

« BeauTe TOUHbIN CNUCOK BALUMX TEKAPCTB

 3anucbiBanTe MHOPMALUIO 0 CBOEM 340POBbE U CIeAUTE 3a CEBOUM NPOrpeccom

11




BcemupHbiA geHb i QrbY « HALUMOHANBHBLIA
6e3onacHocTu MHCTUTYT KAYECTBA»

nauneHTos
& =% POC3/IPABHAN30PA

bYAbTE BOBJ/IEYEHDI

PacckaXxute ceoemy neyvaliliemy spauy, 4to He Tak. [louemy Bbl
3A4ecCh. HoBbIW N1 3TO CMMNTOM, KOrja OH Hayan Bac 6ecnoKouTb,
KakK Bbl neynnucb goma?

CvuMmnTombi

Pacckaxurte, Kak nposiBnsanacb 60ne3Hb, Kakue cepbesHble
3abonesaHuna 6bIMN 40 3TOro y BaC UK y BalnxX 6NU3KuX
poACTBEHHUKOB. bybTe rotoBbl 06CyAUTbL CO CBOUM BpPavyoMm
NeKapcTBa, KOTopble Bbl Cenyac NpMHUMaeTe, BKYas
6e3peLenTypHble NeKapcTea, a Takxe bAb.

UcTtopusa 6one3un

Ouenka
NPOMCXOAALLEro

OnuwwuTe, 4YTO, NO BalleMy MHEHUIO, NpoucxoauT. lNoaenuTtech
CBOMMMW 4yBCTBAMU U ONaCeHUAMMN.

«H obecnokoeH cnegyouumMmm ciMmnToMmamu....»

«Y moero 6nu3Koro pogcreeHHuKa obin pak
nerkux...»

«f AyMaio, MHe HY)XHO CKa3aTh, YTO Y MeHS
6bina onepauus Ha cepaue...»

«fl NOAroTOBUN CNUCOK NIeKapcTs, KOTOpbIe f
NPUHUMAID...»

«fl 6eCNOKOKCh, UTO 3TO MOXET ObITh... U A
nbiTancy ...»

Mocne Toro, Kak Ball nevawun spay coobwuT o
AuarHose, 3aganTe BONpPoOChbl U YTOUHUTE
nocneayowne 1encrTemua»

crnpocuTe, He MOXeT /1IN 3TO 6bITb CBAA3AHO C YEM-TO APYrum.
Y6eautech, UToO Bbl MOHUMaeTe, C YeM CBA3aHbl Balln CUMMNTOMBI.
CBoumuM cnoBamu onuwunTe guarHos. Pacckaxure, ecim YTo-To
MOXXEeT nNnomMmelaTb BaM C1ejoBaTb BalleMy n/aHy nevyeHus.

Mocne Toro, Kak satu neqaumii Bpay onpeaenunut eBalle COCToOAHUe,

«He mornu 6bl Bbl CKa3aTb MHE, YTO elle 3To
MOXEeT bbITb?»

CBOW NNaH NneyeHns N NHopMaLmIo, KOTOPYIO Bbl MOAYUUNN OT
CBOEro Bpaua.

Yro genarb aanbiue

https:/ /nap.nationalacademies.org/resource /21794 /interactive/

V6eauTtech, UTo Bbl MOHMMAaETe, YTO Bam Aienarb Aanbiue. MosTopure

«ECcnu A npasunbHO NOHAN, TO...»
«YT06bI 1 HUYEro He NPOonycTu, He Mornu 6ol
Bbl NOBTOPUTH...»



Schacioc MR ooawowne g ew ORACHO CAMONEYEHUE?

17 cenmbpn 2024 POC3IPABHAN30PA

CamoneuyeHume - 310 UCNonb30BaHne NoTpebuTenem neKapCcTBeHHbIX NpenapaTos, HaXoAAWMXCA B CBOOOAHON nNpogaxe, Ans
NPOUNAKTUKKN W NEYEeHUA HapYWEeHWW CaMOYYBCTBUA W CUMNTOMOB, Pacno3HaHHbiXx Mm camum (TepmuH EBponenckom
accoumaumm npoussoauTenen 6espeuenTtypHbix npenapatos, AESGP).

Puckun camoneyeHus:

HenpasunbHas AUarHoCcTuKa 3abonesaHna 1 MaCKUPOBKa CUMNTOMOB
ynylieHHoe Bpems, 3afiep)xKa ¢ obpalleHnem 3a MeuLIMHCKON NOMOLLbIO
HenpasunbHbIN cnocob BBeAeHNA Npenapara, A03UPOBKa UK Nepefo3npoBKa
ornacHbie NIeKapCcTBEeHHble B3auMoencTBus

TAXKEnNble no6ouHble peakuum
pa3BuUTUE YCTOUUYNBOCTY K NIEKapCTBY

3L L3I WIS

OTBeTCTBEHHOEe CamoneyeHue - 310 Pa3yMmHOe nNpuMmeHeHne CaMmmMmun nauueHTamun NeKapCcrBeHHbIX Cpeacrs € BbiCOKUM

npocdunem 6€30NaCHOCTN, HAXOAAWMNXCA B CBOGOAHON NpoAaXe, C Lenbio NPoMUNAKTUKNA UK NEYEHUN NEerkux HeloMoraHuu
A0 OKasaHua npoteccnoHanbHON BpayebHOU NOMOLLN.

&a|
Vv
v
J

PayunoHanbHoOe ucnonb3oBaHue NneKapCcTBeHHbIX CpeACcTB — 3TO TaKoe UX NpuMeHeHue, Koraa 60nbHbIE nony4yarT npenapartbl B COOTBETCTBUN C
KNUHUYECKon HeobXxoaumocT bi0, B A03aX, OTBeYarwWmnx nHansngyanbHbimM I'IOTpGGHOCT fAIM, Ha MNPOTAXEeHUN aJleKBaTHOro nepuoja epemMeHnn n c
HaMMEeHbLW UMW 3aTpaTaMn ANA cebs n obulecTea

Mpu 06biuHON OPBU 6€3 noaTBEPXAEHHDIX 6aKTEpUanbHbIX OCNOXHEHUNA NPUHUMATb AHTUOGUOTUKKN 6ECCMBIC/IEHHO.

PaHHee o6pamenue 3a MEAM“MHCKOﬁ noMmoulbo, sBoBpems NOCTaBNEHHbIN AWarHos U csoespemMeHHO Ha3Ha4yeHHoOe Nne4yeHue B/IUNAKT Ha
Npor{Ho3 3abonesaHus.

HenpaBunbHoe neyeHue ysenmynBaeT pUckK OCNOXHEeHUN U CMepTu. 13

’
N

https:/ /egonrospotrebnadzor.ru/naseleniyu/ neinfektsionnye-zabolevaniya /cem-opasno-samolecenie/
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2 OrBY «HALMOHANBHbINA

RUP o onerers CHWXEHUWE PUCKOB BO3HUKHOBEHUSA NHOEKLINN

POC3/IPABHANI30PA

Bo epems unu nocne onepayuu Bbl uMeeme pucku 3apaXeHusn uud:exuue& 6 obnacmu onepamuseHoO20 eMewamesibcmeaq

KAK Bbl U BALLW BNU3KWUE MOXXETE NMPEAOTBPATUTb PUCKU 3APAXXEHUA UHOEKLIMEN B OBNACTU
XUPYPIMHECKOI'O BMELLUATE/NIbCTBA?

4 3

NMepepn onepauunen obcyaute ¢ Bpauom apyrue npobnembl Co 30poBbeM, TaKne Kak anaber. 3T npobnembl moryT
NnoBNUATb Ha Bawy onepauuio u Bale neyexHwue.

\

(

&
Q\;} BpocbTe KypuTb. MauueHTbl, KOTOpble KYPAT, 3apaXKaloTcs yalue.
&

\

4 N
CnepynTe MHCTPYKLUMAM Balwiero Bpaya no oUMCTKE KOXU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNONb30BaTh CreuuanbHoe MbiNo nepea onepauymen,

o6s13aTenbHO caenanTe 3To.
T V.

(- o
CTapaﬁTer He 6puUTbCA PAAOM C MeCTOM, rae Bam npeacrout onepauus. bpurtbe

\/) 6pUTBOI MOXET Bbi3BaTb pasfpaXKeHune KOXu U cnocobCcTBoBaThb pa3BnUTUIo
V nHekuuu. ECnu KTo-To nonbiTaeTcs No6puTh Bac nepes onepauunen, Cnpocure,

3a4eM 3TO HYXHO.

\. v

https:/ /www.cdc.gov/patientsafety/ features/before-surgery.html
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5 @OrBY «HALIMOHANBHBINA

POC3/]PABHANI30PA

MHCTUTYT KAUECTBA» CHMWKEHWUE PUCKOB BO3HUKHOBEHUSA NHOEKLIUN

Bo epemsa unu nocne onepayuu Bbl umeeme pucku 3apaXeHusn umbexuueﬁ e obnacmu onepamueHo20 emewamenscmea

Nocne onepaunn 0683aTeNbHO CNeAyNTe NPUBEeAEHHbIM HNKE PEKOMEeHAALMNAM

ONA 3aWwmTbl OT MH(eKun B 061acTM XMpypruyeckoro BMellaTenbcrsa

Monpocute Bawero Bpaua BbiMbITb PYKU, NpeXae YeMm OH OCMOTPUT Bac unu ocmoTpur
Bawy paHy. He cTecHAUTECb MOMNPOCUTL MEAULUHCKOro paboTHMKA HageBaTb HAa PYKM
HOBbI€ NepuYaTKu, npexzae Yyem ocmaTpusathb Bac

He no3BonanTe noceTuTensam NpuKacaTbcsa K onepauyoHHON paHe Uiy noBa3Kam
MonpocuTte cembio U Apy3el BbIMbITb PYKU 10 U nocne noceweHuns Bac

Mpexae yem NOKUHYTb CTauuoHap, ybeautecb, utTo Bbl MOHMMaeTe, KaK yXaXuBaTb 3a
paHou

Bcerga moute pyku 40 1 Nocnie yxo4a 3a paHou

V6eautecb, uto Bbl 3HaeTe, K KoMy o6pawarbca, ecnn y Bac BO3HUKHYT BONPOCHbl UK
npo6nembl Nocne BO3BpPaLLEHUA JOMON

Ecnu y Bac ectb Kakue-nu6o cumnTombl MHhEKUUN, TaKne KaK NoKpacHeHue n 6onb B
mMecTe onepauuu, BbiAeNneHnusa Un NMXopagKka, HeMea/IeHHO NO3BOHUTE CBOeMy Bpauy

hitps:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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BcemupHbin geHb
6e3onacHoCTH
nauveHTos

17 cewtTRbpa 2024

U320 OrBY « HALUMOHANBHBIN

POC3/IPABHANI30PA

' MHCTUTYT KAYECTBA» NMPOOUNAKTUKA NAAEHUW NALUEHTOB

B rpynne nauyueHTOB C NOBbILEHHbIM PUCKOM NAZAeHUA HAXOAATCA NOXUNbIe, AeTH, GepemeHHbIe 1
POXXEHULb], NALUWUEHTDbI NOCNE ONEepPaTUBHbIX BMewWwaTenbCTs. [ina obecneueHns nx 6e3onacHOCTM Ha
TEeppPUTOPMN MEeAULIMHCKON OpraHM3auum opraHn3oBbiBaeTca 6e3onacHan cpega

v

N N N AN NN K

NAEHTUMNKaUNA roCNUTaNIN3NPOBAHHbIX MNALUEHTOB
LBEeTHbIMU bpacneTamm

pacnono)eHue nauneHToB B OTAENEHUN C YYeTOM PUCKOB
KHOMKWN 3KCTPEHHOr o BbI30Ba

(hbyHKLMOHaNbHbIE YyrIpaBnsieMbie KpoBaTu
BCrOMOrartesibHble CpeAcTBa ANA nepeasnxXeHns
COMNpPOBOXAEHME U TPAHCMOPTUPOBKA

«AOCTYMNHaaA cpepa»

CUCTEMa OCBeLLEeHUS

NCNoNb30BaHne Tabnuuek 16



BcemupHbuin geHb
6e3onacHoOCTH
nauveHTos

17 cestimbpn 2024

& @OTBY « HALMOHANBbHBLIN

F ey ioacro MOZENWN B3AMMOAENCTBUSA NALMNEHTA U BPAYA

POC3APABHA30PA

NMACCUBHAA MOAEJTb

.\ Mopenb ocHoBaHa Ha TOM, YUTO Bpay NPUHUMAET PeLIeHNs O NIeYeHUN NaumeHTa CamoCTOATeNbHO. B aToN
B ' MOAenu NauueHT BbICTynaeT 06beKTOM BO3AeUCTBUA. ITa MOAENb XOpoLwo paboTaeT B CMTyauusax, Koraa

o ~/ nauuMeHT HaxoauTca 6e3 COo3HaHWA, KOTAa MpomefneHue C NevyeHnemM MOXET 6biTb ONacHO ANA XU3HMW.
7 Tpoueaypbl 06CyAEHUA U COrNACOBaHUA C NALNEHTOM OTCYTCTBYIOT.

N
MOAE/NTb COTPYAHWYECTBA
B 3TOM mMoaenu Bpay 3aHMMAET NUAUPYIOLLYI0 NO3ULUMI0 BO B3aMMOOTHOLWIEHUAX C NauueHTom 6narogaps
CBOMM 3HAHMAM, HaBblkaM U onbiTy. Bpau pa3pabarbiBaeT nnaH neyeHus U AaeT COOTBETCTByHLUE
peKoMeHAAuMN NauneHTy, PAacCYnTbIBas, YTO NALMEHT byaeT UM cnepoBaTth.

7

—

a— 4 \
- —
— -
o~ ~
. “
- . 5
P e
~
o« ?
LN

MOAE/1Ib B3AMUMHOIO YYACTUA

B naHHOW Mogenu OTHOLWEHUS MeXay BpPayoM W MNaLUeHTOM pacCMaTpPUBAKOTCA KaK paBHOMNpaBHOe

napTHepcTBo. MauneHT paccMaTpUBAETCA KaK 3KCNepT B CBOMX LeNnsAX U XXM3HEHHOM OnbiTe, UTO AenaeT ero

. | yyactue Heob6xoauMbiM ANA pa3paboTKu MHAUBUAYANBHOrO NnaHa neudeHusa. Ponb Bpaua 3aknwuvaercs B
"/ TOM, 4TO6bl BbIACHUTb UENW MNauMeHTa M NOoMOoYb MaUUeHTy A0CTUYb UX. B pamkax paBHONpPaBHOro

../ napTHepcTBa CyulecTByeT B3auMHas 3aBUCMMOCTb N BOBNEYEHHOCTb B €ATENbHOCTb, KOTOpas OoTBevyaer
. WHTepecaMm KaK nauueHTa, TaK u Bpaya

17



BcemupHbin geHb
6e3onacHoOCTH
naunenTos

17 cesiTnbpa 2024

EaR e Orey «HAUMOHANBHBIN

MHCTUTYT KAYECTBA» JOPEKTUBHAA KOMMYHUKALLNA

POC3/]PABHANI30PA

OCHOBHbI€ LeNnn COBPEMEHHOI0 O6LWEeHNA Mexay Bpauom U NauMeHToOM — 3TO CoO3aaHue
XOPOLNX MEXMTUYHOCTHbIX OTHOLIEHUN, obnerueHne obmeHa nHopmaumen u BoBneveHme
nauneHTa B NPOLECC NeYeHus

Xopowee obuweHne mexay BpavyoMm U MauMeHTOM NMOTEHLUMaNbHO NOMOraeT NauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO paccKa3biBaTb O CBOMX CUMMNATOMax, o6bneruyaer
NOHUMaHUE MeAULUMHCKOW WH(hopMauum u MNO3BONAET JNy4ylle onpegenuTb
NOTPE6HOCTU, HYXXAbI U OXXNAAHUA NALUEHTOB.

MayneHTbl, UMELWMe XOpPOolWKne B3aMMOOTHOLIEHUA CO CBOMUM Bpayom, ¢ 6onblewn
BEPOATHOCTbIO MONy4YaT MO3UTUBHbIE UCXOAbl NeyeHus, T.K. 6yayT 6onee OXOTHO M
noagpo6HO AenuTbCA C Bpayom CBOMMM npobnemamun, 6yayt cneposatb COBeTaM,
npuaepXuBaTbCA COBMECTHO COrnacoBaHHOro nnaHa neyeHus, peabunutauun, 6yayr
co6nagaTtb peKomMmeHaauun nNo NUTaHUK U 06pasy XXMU3HU. 3TO NO3BONUT 6onee TOUHO
AnarHocTupoBaTtb 3a6oneBaHuUs U COCTaBNATb KOPPEKTHble Mporpammbl JieyeHus,
yXxoaa, npothunakTuku.

18



BCemupHbIA AeHb S OrEY «<HALMOHANBLHBINA

Sasm T MHCTUTYT KAUECTEAY JODEKTUBHAA KOMMYHUKALLNA

nauveHTos
17 cesbpn 2024 POC31PABHAI30PA

MAUMEHT — AKTUBHbIW U MOMTHOMNPABHbIV YYACTHUK NMPOLLECCA JIEYEHUS, ECITN:

aKTMBHO y4acTBYeT B pa3paboTke u UCMONHEHUU NNaHa neyeHun, npounakTukm, peabunurayum, 3agaetT BONPoOCHI,
KOTOpbI€ ero 6ecnokonaT

coobwaer 060 Bcex cumnTomax 60ne3Hn, NO6GOUHBIX AENCTBUAX U HEXKENATeNbHbIX PEAKUUAX NPU NpUemMe NIeKapcCTs,
He6NaronpUATHLIX COBLITUAX NPU SKCNAYATALUN MEANLMHCKUX U3[Eennu

cobniogaer Bce npasuna npuema Ha3HauyeHHbIX NeKapcTs, NpoBeAeHns NeuebHo-AUNarHoCTUYECKNX npoueayp
CNeJuT 33 COCTOAHMEM CBOEro 340pOBbA Ha PerynapHoOu OCHOBEe

3AYEM YYACTBOBATD B NPOLUECCE NNEMEHWA?

Bbl nyulue Bcex 3HaeTe CBOU CUMMTOMbI M PeaKLUI0 Ha le4yeHne
Bbl MAaKCMManbHO 3aMHTEPECOBaHbl B MO3UTUBHOM pe3y/ibTaTe NIeYeHus

Bawm BONpoCbl M aKTUBHOE y4YacTUe MO3BONAT HUYEro He ynycTuTb WU
AOOGUTBCA TMOCTABNEHHbIX LUeneu npu nedyeHun, npocdunakTtmke u
peabunutauumn

19

https:/ [Jlowersheaith.com/doctor-patient-one-on-one-analysis/



BcemupHbin geHb

6e3onacHoOCTH

nauvwedTos
17 cenwtTRbpn 2024

AR OrBY «HALMOHANBHBINA
MHCTUTYT KAYECTBA»
POC3/IPABHAI30PA

NMPUHUMAUTE AKTUBHOE
YYACTUE B BALLUEM JNIEMYEHNNA!

NCCNNEAOBAHUA NMOKA3bIBAIKOT, UTO NALUMEHTDI, KOTOPDLIE
MPUHUMAKT BOJIEE AKTUBHOE YYACTUE B COBCTBEHHOM JIEMEHWUMN,
MONYYAIOT BOJIEE B/IATOTNPUATHDIE PE3V/IbTATDI

20



BcemupHbin geHb
6e3onacHoOCTH

naunenTos
17 cestTRbpn 2024

3a gononHuTenbHon nHopmaumen
0 BcemupHOoMm aHe 6€30NaCHOCTU NALUEHTOB
o6pawantecb Ha opuunanbHble CANTbI:

OpraHoB rocygapcrBeHHOU BnacTm cybbektoB Poccunckon Pegepauun B chepe
OXpaHbl 310POBbS

TeppuTOpuUanbHbIX OPraHoB
MepepanbHou cnyX6bl N0 HaA30py B chepe 34paBOOXPAHEHNSA

UTo6bl y3HaTH eule 6onblue 0 Kauecrse n 6e30nacHoOCTU B
MeaMuuHe, NpucoeguHANTECh K ohnuunanbHOMy KaHany
®OIrbY «HaunoHanbHbIN MHCTUTYT KauecTBa»
Poc3apasHag3sopa

@ ,a-
".i

1

@u“}.ﬁ

@NQI_RUSSIA

3/IPABOOXPAHEHNS
POCCMICKON QEAEPALIMN

V/ N\
3@\\5’ BceMMpHas OpraHu3auvs
\g /& 3APaBOOXPaHEHHS
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NMPOVUAUTE UHTEPAKTUBHbBIN OMNPOC
nauneHToB NO BONPOCam 6e3onacHoCTHn
MeaAULNHCKOW NMOMOLLY MO CCbINKe:

AMIE]

BbiCKa3biBanuTeCb U NpoBOAUTE
MeponpuATUA B NOAAEPIKKY
BcemupHoOro gHs
6e30nacHOCTU NALUEHTOB!

#lleHbbe3onacHocTullauneHTos
#iPatientSafetyDay

D

BCemMupHbIA A€Hb

0e30nNacHOCTH

NAUUEeHTOB

17 cenTabpsa

WHdopmauus 0 nposegeHUn MeponpuaTUin BcemmpHoro gHna

6e30NacHOCTU NAUNEHTOB Ha calTe

®IrbY «HaunoHanbHbI MHCTUTYT KayecTBa»

Poc3gpaBHaj3opa

(@14 455
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Mocksa, CnagsaHcKas nnowags, 4, c.1, nogvesg 4,
Ten: 8(495)980-29-35 (06.0), info@nqi-russia.ru

CalT: www.nqi-russia.ru 22



